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3apeructpupoBano B Muntocte Poccun 23 mast 2018 r. N 51156

MMWHUCTEPCTBO 31PABOOXPAHEHUA POCCUNCKOU ®EQEPALIUA

NMPUKA3
ot 4 maa 2018 r. N 201H

OB YTBEPXXOAEHWU NMOKA3ATENEMW,
XAPAKTEPU3YHOLWMX OBLME KPUTEPUU OLIEHKU KAYECTBA YCJIOBUA
OKA3AHUA YCNYIr MEAUMLUNHCKUMU OPITAHU3ALIMAMU, B OTHOLLEHWUA

KOTOPBIX MPOBOAUTCA HESABUCUMASA OLIEHKA

B cootBercTBUM ¢ yacThio 5 cratbu 79.1 denepanbHoro 3akoHa ot 21 HosOps 2011 r. N 323-®3
"O06 ocHOBax OXpaHbl 30pOBbsi Tpaxaan B Poccuiickoit ®@enepanun" (CobOpaHue 3aKOHOIATEIHCTBA
Poccutickoit ®@eneparuu, 2011, N 48, cr. 6724; 2014, N 30, cr. 4257; 2017, N 50, cr. 7563)
IIPUKA3bIBAIO:

1. yTBepI[I/ITL IMOKa3aTC/i, XapaKTCPU3YIOIIUC 06H_[I/Ie KpUTCpUHUM OLCHKH KadCeCTBa YCJ'IOBI/II‘/'I
OKaszaHud YCIYI' MCAULIMHCKHMMU OpraHu3alrsiMU, B OTHOLICHHMU KOTOPBLIX HPOBOAUTCA HE3aBUCHUMasA
OLCHKA, COIJIaCHO IIPUIIOKCHUIO.

2. Ilpu3Hath yTpaTUBLIMM CHly Ipuka3 MuHucTepcTBa 3apaBooxpanenus Poccuiickoit @enepanuu
ot 28 Hoa0ps 2014 r. N 7871 "OO0 yTBep>KIeHUM IOKa3aTeleil, XapaKTepu3yIIuX OOIINe KpUTepUu
KayecTBa OKAa3aHWs YCIYI MEIUIMHCKUMHU OpraHuzauusmu’ (3aperucrpupoBaH MuHHCTEPCTBOM
roctuiu Poccuiickoit denepanuu 22 nekadpst 2014 r., perucrparmonssiii N 35321).

Munuctp
B.N.CKBOPIIOBA

[Ipunoxxenne

K IIpHKa3y MUHHCTEpPCTBA 31paBOOXPAHEHHUS
Poccniickoit ®enepanun

ot 4 mas 2018 r. N 2011

NMOKA3ATEIN,
XAPAKTEPU3YIOLIUE OBLUME KPUTEPUN OLIEHKM KAYECTBA YCJTIOBUA
OKA3AHUA YCNYI MEOAULUMAHCKUMU OPTAHU3ALUMAMU, B OTHOLLEHUU
KOTOPbLIX NPOBOANTCA HE3SABUCUMASA OLIEHKA

1. NMokasaTtenu, xapakrepusyrwme Kputepmn "OTKPbITOCTb
M BOCTYNHOCTb MHopmauum o6 opraHmsauum”
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N IToxa3zarenu
[oKasareis

CootBercTBHe HMH(OPMAIMK O JEATEIHHOCTH MEIWIMHCKOW OpraHHM3aluy,
pa3MeIIeHHON Ha OOMIeOCTYINHBIX HMHGOPMAIMOHHBIX pecypcax, MEpeyHIo
uHpopManuu M TpeOOBaHUSAM K HEH, YCTAaHOBICHHBIMH HOPMAaTHBHBIMH
1.1. MIPaBOBBIMU aKTAMH:

- Ha UH()OPMAITMOHHBIX CTEH/IaX B TOMEIICHUSX MEIUIIUHCKON OpraHu3aIliig;
- Ha O(QUIMAIILHOM caiiTe MEAMIIMHCKOW OpraHu3alud B HH(OPMALMOHHO-
TEJIEeKOMMYHUKallMOHHOM ceTH "MHTepHeT"

Obecneuenne Ha OPUIIMATBEHOM CaiiTe MEAULIMHCKOW OpraHNU3allui HAJTHYUS 1
(YHKIIMOHMPOBAaHHUS  JWCTAHIIMOHHBIX  CIIOCOOOB  B3aMMOJEHCTBUS  C
HOJTy4aTessIMU YCIIYT:

- DJJEeKTPOHHBIX  cepBUCOB  (dopma Uil  TOAAYM  IJIEKTPOHHOTO
oOpamienusi/pa3zaen "Hacto 3amaBaembie BOIIPOCH");

- o0ecrie4yeHne TEXHUYECKOH BO3MOKHOCTH BBIPKEHHS IOJTy4aTeNIeM YCIIyT
MHEHHS O Ka4eCTBE YCIOBHU OKa3aHUs yCIyr (HAIWYHE aHKETHI JUIS OIpoca
rpakAaH WM THIIEPCCHUIKH Ha Hee)

1.2.

Jons momyyareneil yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM u
JIOCTYITHOCTBIO MH(POPMAIIMU O JIEATeIbHOCTH MEIUIIMHCKOW OpraHu3alui,
pa3MerieHHON Ha WH(GOPMAIMOHHBIX CTEHAaX B MOMELIECHUSX MEIUIIMHCKOU
OpraHm3all ¥ Ha O(UIMAIBPHOM CalWTe MEIHWIMHCKOW OpraHW3ali B
nH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHO cetu "MHTepHeT" (B % 0oT 0b1iero
YHCITa ONMPOLICHHBIX MOIy4aTelNeH yCiIyr)

1.3.

2. NokasaTenun, xapakrepusyroLime Kputepumn
"KoMdopTHOCTb YyCNOBUM NpeaocTaBneHus ycnyr, BKIo4Yas Bpemsi
oXuaaHuA npefocTaBleHUa MeauLMHCKon yenyru”

N Tlokazarenu
IOoKa3aTeis

ObecneueHre B MEAMLIMHCKON OpraHu3aluyi KOM(OPTHBIX YCIOBUI OKa3aHMS
YCIIYT:

- o0ecrieueHue 1e4eOHO-0XPAaHUTEIBHOTO PEKUMA;

- OTCYTCTBHUE OUEPEICH;

- JTOCTYITHOCTh 3aIllUCH Ha MPHUEM K Bpauy/HallpaBlieHHE Ha TOCIMTAIU3ALINIO
2.1. (mo TenegoHy MEAMIMHCKOW  OpraHu3alluy, 4epe3  KOJ-IEHTp, C
HCII0JIb30BaHUEM MH(POPMALOHHO-TEIEKOMMYHUKAITUOHHON CETH
"UuTepHer" Ha opUIIMATBEHOM caiiTe MEIUIIMHCKOM OpraHu3aluy, Ha ropraie
rOCYAapCcTBEHHBIX  ycuyr  (Www.gosuslugi.ru), mpu  oOpamenun B
METUIIMHCKYIO OPTaHU3aIIHIO);

- HaJIM4ME U IOCTYITHOCTb CAHUTApPHO-TUTMEHUUYECKHUX TTOMELICHHI;
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- HOCTYITHOCTb MMUTHEBOM BOJHBI,
- CAHUTapHOEC COCTOSAHUC

Bpems oxxupaHus mnpenocTaBiIeHHs MEIULUHCKUX YCIyr (cpeiaHee Bpems
2.2. OXXHMJIaHMSI M CBOEBPEMEHHOCTH IMPEAOCTABICHUS MEAUIIMHCKON YCIIyTH:
preMa Bpaya/TuarHOCTUYECKOI0 UCCIIEIOBAHMSI/TUIAaHOBOM rOCTIUTATH3AIINH )

Jlonsg moxydaTeneidl ycayr, YIOBJIETBOPEHHBIX KOMQOPTHOCTBIO YCIOBHH
2.3. npenocraBieHuss ycayr (B % oT oOliero 4ucia ONpOIIEHHBIX IOoJydyaTesel

yeuyr)

3. NokasaTenu, xapaktepusyrowme Kputepumn "JoCTynHOCTb ycnyr
ANsA nHBanugoB”

N Tlokazarenu
[moKasareJis

O6opynoBaHuie TEPPUTOPUH, TPUJIETAIONIEH K MEAUIIMHCKOW OpraHHU3aliy, U
€€ MOMEIICHUN ¢ y4ETOM JJOCTYITHOCTH /111 MHBAJIWJIOB!

- 000pyA0BaHKE BXOIHBIX TPYIII MaHAYyCaMH/IOILEMHBIMU TIaT(GOpMamMH;

- HaIWM4YM€ BBIJCJICHHBIX CTOSIHOK Il aBTOTPAHCIOPTHBIX CPEACTB
WHBAJIU]IOB;

- HaJM4YMEe aJanTHPOBAaHHBIX JH(TOB, MOPYYHEW, PACIIMPEHHBIX IBEPHBIX
IIPOEMOB;

- HaJIM4ME CMEHHBIX KPECEI-KOJISCOK;

- HaJIWYUE U JOCTYNHOCTh CHEIHAIbHO OOOpPYAOBAaHHBIX CAHUTAPHO-
TUTUEHNYECKUX MTOMEIEHU N

3.1.

ObecrieueHne B MEAMIMHCKOW OpraHU3alud  YCJIOBUHM  JTOCTYIMHOCTH,
MO3BOJIAIOIINX MHBAJIUIAM IIOJIy4aTh YCIyTH HapaBHE C APYTUMHU, BKIIIOYast:

- 1yOnupoBaHueE JUIsl MHBAIMJIOB IO CIIYXY U 3PEHHUI0 3BYKOBOM M 3pUTENBHOM
uHpOpMaINH;

- ayOnvMpoBaHME HaJANKCEH, 3HAKOB W HMHOM TEKCTOBOM W TpapuuecKkon
UHPOpPMALlMM 3HAaKaMH, BBIIOJHEHHBIMU pPEIbe(PHO-TOUECYHBIM IIPHUPTOM
bpaiins;

- BO3MOXHOCTb IpPEJOCTaBIECHUS MHBAIMIAM IO CIyXy (CIyXy U 3pEHHIO)
YCIIYT CypAoInepeBourKa (TUDIOCYPAOTIEPEBOUNKA);

- HaJM4Yue aJbTEPHATHUBHOM BepcHU OQHUIMAIBHOIO caiiTa MeIMIIMHCKOM
opraHu3aiuu B MHGOPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "MHTepHet"
JUIsl HTHBAJIUZOB I10 3PEHUIO;

- HaJIW4YMe BO3MOXXHOCTH COINPOBOXACHMS HMHBaIMIAa pabOTHUKAMU
MEAMIMHCKON OpraHHu3aliy;

- Halu4he BO3MOXKHOCTHM OKa3aHWUs TEPBUYHONM MEIUKO-CAHUTAPHOU U
NaJJIMaTUBHOW MEIUIIMHCKON TOMOLIY UHBAIUAAM Ha 10MY

3.2.

3.3. Jons mnomywarenedl ycCiayr, YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyr AJis
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uHBATHIOB (B % OT OOIIero 4Ymciia ONPOIIEHHBIX MOJydaTrenell yciyr -
WHBAJIU]IOB)

4. NokasaTenu, xapakrepusyloLime
Kputepun "[dobpoxenaTtenbHOCTb, BEXIMBOCTb PabOTHUKOB
MeAULIMHCKOW opraHusauum™

N [TokazaTenu
nokazareJs

Jonst nomywarened yciyr, YAOBJIETBOPEHHBIX J0OpOXKENIATENbHOCTBIO,
BEXXJIMBOCTHIO PAaOOTHUKOB MEAMIMHCKOW OpraHM3aluy, 00eCIeYHBAIOIINX
HNEPBUYHBIN KOHTAaKT M MH(OpPMUpPOBAHHE IOJydyaTessl YCIyru (paOOTHHKOB
4.1. perucTparypsl, CpaBOYHOM, MPUEMHOIO OTJEJIECHUS, KaOMHETa HEOTJIOKHOU
IIOMOILIM,  COIPOBOXKIAIOIMX  pPAaOOTHUKOB,) IPU  HEHNOCPEICTBEHHOM
oOpalieHuM B MEIUIMHCKYIO opranusanuio (B % oT o0mero uyucia
OIIPOLICHHBIX MOJIyyaTesneil yciuyr)

Jons momydarteneil  yciyr, YIOBJIETBOPEHHBIX J100POKENaTEIbHOCTHIO,
BCKIIMBOCTBHIO MEIUIIMHCKHUX pa6OTHI/IKOB, O6€CH€‘II/IBaIOH_II/IX
HEMOCPEACTBEHHOE OKa3aHUEe MEAMLUUHCKUX ycIyr (B % oT obuiero yucia
OIPOILIEHHBIX MOJy4YaTeNel yCiayr)

4.2.

Jonst  monydvarened yCIyr, YAOBJIETBOPEHHBIX JIOOPOKENIATEIHLHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB MEAMIIMHCKOW OpraHW3allMy MPH UCIIOJIb30BAHUH
4.3. JTUCTAaHIIMOHHBIX (popM B3ammoelcTBHS (TenedoH, KOI-IIEHTP, IJICKTPOHHbBIS
CepBHCHI (I10J1a4a 3JIEKTPOHHOIO 00paIlleHHsI/4acTo 3aJaBaeMble BOIIPOCH)) (B
% OT 00111ero Yncia ONpoHIEHHBIX MoJIydaTeNnei ycuyr)

5. NokasaTtenun, xapakTepusyrowue Kputepun "YaoBneTBOPEHHOCTb
yCNnoBUAAMM OKa3aHua ycnyr"

N ITokazarenu
HOKa3aTess

Hons momydarenei yciyr, KOTOpbIE TOTOBbI PEKOMEHIOBATH MEIULIMHCKYIO
5.1. OpraHu3alIo I OKa3aHUs MeIUIMHCKON nmomomu (B % oT obuiero uucia
OTIPOILIEHHBIX MOJyyaTesnel yCiyr)

Hons momydareneil  yciyr, yAOBJIETBOPEHHBIX HaBUTAllME€d BHYTPHU
5.2. MEAWIIMHCKOW opraHm3aimuu (B % OT 0O0mero 4Ymcia OMPOIIEHHBIX
MoJTyyaTesen yciyr)

Jlons moydaTeneld yciayr, B IIeJIOM YAOBJIETBOPEHHBIX YCIOBUSMU OKAa3aHUS
5.3. yCIyr B MEIUIMHCKON opraHuzanuu (B % OT oOLIero yuciia ONpOIIEHHBIX
MoJIyyaTesen yciyr)
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